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11™ December 2009
To Whom it May Concern

Sandy Abbot - Filemaker Melbourne

We had a basic Filemaker database we had been using for a number of years, but it was
time to bring it up to date with our growth and work requirements.

Sandy’s input was spot on. We discussed what our needs and ideas were for the system
and all along Sandy instilled confidence and he showed he had the knowledge and
experience to do the work with out fuss.

Sandy’s approach was inclusive of all interested parties and he gave us the tools to
further develop and maintain the system.

Systems like this are often a work in motion and it's been a blessing to find someone
who is happy to work with us at our pace and develop the database of time.

Everyone at Rhino is extremely happy with our new system and no doubt we will be

developing further with Sandy’s help.

Yours faithfully

Vin Merrett
Director



